CASE

STUDY

Nationwide Insurance Selects IRG

IRG delivered full management of broadband services, firewall and VolP,
along with industry partners, to over 800 locations.

Background
Nationwide Insurance has
grown over 80 vyears to
become one of the largest
insurance and financial
services companies in the world, with more than
$135 billion in statutory assets. The company
provides services to both individuals and businesses.
Nationwide boasts over 10,000 corporate office
associates and an additional 30,000 associates in
other locations.

Nationwide

ClO Challenges

Nationwide Insurance had been using a very
cost-prohibitive  MPLS T-1 network. While the
infrastructure was stable, it was low-speed and didn’t
bring the flexibilities a new IPsec (Internet Protocol
Security) network would provide. The company was
seeking a managed service provider that would create
afully-managed, high-speed, low-cost broadband over
a layer 3 network infrastructure. It was important to
Nationwide that the provider be hardware-agnostic
in its approach, and was capable of implementing
and managing the underlying VPN firewall device.
Further, the company was

interested in  discovering

how a new managed service

provider could help them

leverage the potential of the

new IPsec network to include

options such as VoIP.

The IRG Solution

IRG began the process of
delivering their layer 3 IPsec
network using DSL, cable,
and 3G failover to replace
Nationwide’s high-cost MPLS
network. In limited instances,
T1 was utilized when it was
the fastest option available.
The implementation included

Nationwide
Insurance

total device management on
the underlying broadband,
total  management  of
the Fortinet VPN firewall,
and proactive monitoring
of the underlying 3G back-up service. The initial
rollout included approximately 800 Nationwide
offices throughout the country with potential growth
upwards of 2000 locations.

Mike Luzio, CEO of IRG said, “We provide our
managed services to four primary industries, each
with a unique set of challenges and opportunities.
Those industries are retail, quick-serve restaurants,
seasonal and pop-up stores, and multi-site companies
such as Nationwide. There is a common denominator
among these industries. Lifting the management
burden off IT departments through our managed
services and leveraging broadband are at the core
of what our clients require. We’re honored to bring
these services to Nationwide offices. Nationwide has
a rich history and is so well-respected, we're happy to
name them as a client.”

IRG selected Fortinet to deliver to Nationwide

offices a comprehensive suite
of services around their VPN
firewall. To further leverage
the broadband service, many
of the corporate locations have
been testing VoIP through one
of IRG’s trusted partners.
IRG has created a dedicated
account team solely
responsible for ~managing
the Nationwide account.
IRG’s utilization of the latest
technology, combined with
the project management
team’s proactive service,
ensures top-tier service for
every Nationwide office now
and for the future.

ISy




CASE STUDY

IRG Delivered + TruManage - Pro-Active Network Monitoring.
+ Network Services - Provisioning, coordination,and « Next Day Business Replacement of VPN Firewall.

installation of both primary wireline and failover , A, Easy-to-Read, Customizable Electronic Invoice.
3G Broadband.
+ RetaiLAN (Turn-Key Integration) - CPE Staging,
logistics, in-store cabling, installation and testing
of all services, including integration with client’s
LAN.

About Industry Retail Group

Industry Retail Group, Inc. (IRG) is a Gartner-recognized, and VISA PCI DSS validated, provider of
customized managed network services, offering a comprehensive portfolio of broadband and broadband-
centric services targeted to retailers and other multi-site companies. Additionally, IRG is an industry leading,
highly specialized, yet agile, single-source purveyor of managed IP communication, application and turnkey
professional services; plug-in IRG applications such as Hotspot and Enterprise Wi-Fi solutions, Hosted VoIP,
and IP-based Video Surveillance to further help Clients leverage their broadband investment in a scalable,
yet secure manner. IRG’s growing client base includes Fortune 1000 retailers, quick-serve restaurants and
convenience store chains.

IRG has a simple objective: to provide retailers and other multi-site organizations with the premier suite
of broadband-enabled network services that will help provide a competitive advantage while keeping costs
in check. Through the managed integration of leading edge technology components such as DSL, Cable,
Wireless, and traditional access, IRG is able to provide the most comprehensive network coverage and
bandwidth availability to meet each client’s unique business requirements.
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